Clinical Trial SIETofeos:

Good Customers Practice

Mbl paabl npeacTaBuTb O4HY U3 HALWWUX YCAYT —
TamorKeHHoe opopmaeHne Martepuanos
KnunHnueckux UccneposaHunm.

C yBaXkeHuem,
LLC Clinical Trial Support
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Haw onbit

* CtaxX npodunbHOM paboTbl HALLNX TAMOMKEHHDIX
cneumanucrtos — ot 5 0o 12 ner.
* OnbIT paboTbl B TaMOXXeHHOM 0popMIeHUNn
Martepuanos KnmHunueckux UccnepgosaHum — 4 roaa.
* OnbIT paboTtbl u yyactne B KnnHnuecknx
UccnepoBaHUAX:
v'6onee 20 TeKyLMX UCCNEO0BAHUN;
v'6 3aBepLUEHHbIX UCCNef0BaHUN;
v’ Ha cerogHALWHMA MOMEHT 3aM/IaHMPOBAHO y4acTue
B 5 HOBbIX UCC/Ie40BaHUAX;
v'2 nccnenoBaHMA € 3aMopoXKeHHbIM Mccneayembim Mpenapatom (-70 C°, -20 C°) -
TaMOXeHHOe opopMNeHUE U AOCTAaBKa B JIoKanbHoe [leno Bcex MKU;
v'12 nccnepoBaHuii ¢ oxnaxkaeHHbIM Uccnegyembim MNpenapatom (+2 - +8 C°) —
TaMOXeHHOoe opopMaeHMEe U AO0CTaBKa B IoKasbHoe [leno Bcex MKU;
v'OcTasibHble NUccefoBaHMA - KOMHaTHbINA UM - TamoxeHHoe odopmaeHme
M AOCTaBKa B JIOKasibHoe [leno.
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Haw onbit

* CNOHCOpbI UccnepgoBaHnii — Beayuwme papmaleBTUYECKME
N BUOTEXHONOTMYECKME KOMMNAHWW;

* UccnepoBaHua ¢as ll m lli;

* 3aKa3umnKn — BeayLme NoKanbHble U r106asbHble
KoHTpaKTHO-UccnegoBaTenbckmne OpraHmsaumnu;

* MaTtepuanbl KpynHenwmnx ueHTpanbHbix naboparopun (Quest, Covance,
Icon, Esoterix, Quintiles, CRL, Eurofins n ap.) u nocraBwmkos MKU (Almac,
Fisher, Aptuit n ap.)

cov A‘N’&? @ Fisher Clinical Services

THE DEVELOPMENT SERVICES COMPANY

A Symbol of Excellence

QQumNtILES  aptuit

Central Laboratories

«% eurofins
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v’ MpenapaTbl B pas/IMYHbIX TEMMEPaATYPHbIX PEKUMAX;

v’ NabopaTopHble Habopbl BCex BeayLLnx 1abopaTopuit;

v O6opyaosaHue - IKI annapatbl, LLEHTPUPYTM, CTIMPOMETPUYECKOE,
BMCKO30MeTpuyeckoe obopyaoBaHume u np.;

v ConyTcTByloLWme matepuanbl — 31eKTpoabl, Kabenu (3KI) u np.;

v UuausuayansHble PernctpaumoHHbie KapTbl NaumenTos (Case Report Forms);

v Mopapku ana naumenTos (Patient Appreciation).

www.clinicaltrialsupport.ru
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ba3a AaHHbIX

ba3a gaHHbiX «KanHukan Tpaun CynnopTt» — 3T0 MHCTPYMEHT perncrpauum,
KOHTPO/A U OTYETHOCTM.
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test_user

ClinicalTrial SIS
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ba3a AaHHbIX

CTaB HalMM KJIMEHTOM Bbl IETKO
YBUAUTE KaKyo paboTy mbl
BbINO/IHAEM A1A BaC, CTATyC
BbIMO/HEHUSA, AONONHUTE/IbHbIE
CBEAEHUA NO KaXXA0MY 33a4aHUIO U
BCHO NCTOPUIO 3a4aHUMN.

Bbl MOXKeTe 03HaKOMUTbCSA € paboTon
Hawemn 6a3bl B AEMOHCTPALNOHHOM
pexxmume no agpecy
www.clinicaltrialsupport.ru

Mma nonb3osaTtensa: test_user
Maponb: demonstration
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OO0 aHDapn s

KOHTpaKTHOHCCABAOBaTEABCKAR Opranmzaums  Contract Research Organization

Hawwu pekomeHpaauuu

InnoPharm Lid,

/ Poceun, 214019, CMateHer

a/m 57, p1. Kpynewos, 38 A

Ten.: 8 (4812) 62 35 30, 31 53 35
@ane: 8 (4812) 52 03 23, 35 79 83
34 rowTa: innopharm@innopharm.ru
www.innopharm.

PO. Box 57, ul. Krupskoy, 38 A,

Smolensk, 214018, Russia

Fel.: +7 (4812) 62 35 30, 31 53 35
Fax: +7 (4812) 5203 23, 35 79 83
E-mail: innopharm@fnnapharm.ru
WHW.nRapharm. it

Hac BbibupatoT Beaywime CRO Ha

Tepputopumn Poccuinckon Pepgepaumnm

To whom it may concern
01 October 2008

Subject: Recommendation to Clinical Trial Support

Dear Sir or Madam,

Clinical Trial Support is a clinical trials oriented organization operating in Russia with the main office
located in Smolensk, Russia and a subsidiary in Moscow, Russia. Clinical Trial Support provides
services required for smooth conducting of the clinical trial with emphasis to customs clearance support,
regulatory support and legal support. However, this is not limiting all the provided services

InnoPharm has been having partner relations with Clinical Trial Support for a long period of time in
regard of it's services, particulary customs clearance support for more than 30 clinical studies in Russia.
Clinical Trial Support has shown very good record of performance at reasonable cost.

In accordance to our experience, Clinical Trial Support has big clinical support potential in Russia and is
capable to adjust to customer needs and provide high quality services in a consistent manner. The
strong points of Clinical Trial Support operations are qualified staff with large experience in this sphere

Clinical Trial Support staff has been always very supportive, issue solving, flexible and result-criented.

For these reasons, we offer our recommendations for Clinical Trial Support.

Sincerely,

Sergey D. Sudilovs
InnoPharm Lid
Director General

HP
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CNACHUBO 3A BHUMAHMUE!
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